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Diva ISDN Modem 
Configuration Instructions  
for TracPhone® F55/F77 
The following instructions explain how to configure the Diva 
ISDN modem (KVH part number 19-0358) for TracPhone F55/F77 
operation. These instructions apply to a computer running 
Windows® 2000 or XP. 

1 Installing the Diva Assistant 
1. Insert the Diva CD into your computer. 

2. Open the CD and double-click the Setup file. 
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3. Welcome to the InstallShield Wizard for Diva ISDN Router: 
Click the Next button. 

 

4. Setup Type: Select “Complete” then click the Next button. 
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5. Ready to Install the Program: Click the Install button. The 
wizard installs the Diva routing software on your computer. 
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6. InstallShield Wizard Completed: Click the Finish button. A 

Diva Assistant icon appears on your desktop. 
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2  Configuring the Modem 

 
IMPORTANT! 

Be sure to complete this entire procedure. If you do 
not complete all of these steps, the modem will be 
configured for auto-dial mode, which allows the PC 
to dial out on its own. This can result in an 
inadvertent airtime charge, possibly amounting to 
thousands of dollars, even if no one uses the 
system. KVH is not liable for any airtime charges 
resulting from auto-dialed calls. 

1. Open the Diva Assistant (if not open already) and select the 
Tools tab. 

 

2. At the Tools tab, click the Configure button. 

3. Welcome to the DIVA LAN ISDN Modem: Enter a password, 
if desired, then click the Log in button. Entering a password is 
NOT required; you can simply click the Log in button without 
entering a password. 
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4. Identify your location: Select “International” then click the OK 
button. 

 

5. Configuration main menu: Click the Internet wizard link. 
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6. Internet Network Setup: Enter the following: 

• (optional) Profile name: Enter a unique name for your 
modem connection (for example, “ISDN”)  

• Primary telephone number: Enter 28 

• Backup telephone number: Enter 28 

• User name: Enter the user name provided by your ISP 

• Password: Enter the password provided by your ISP 

 

7. Internet Network Setup: Click the Next button. 
If you are using a Windows XP 
computer, the User name and 
Password boxes cannot be left 
blank. You must enter something 
in these boxes, even if they are 
not required by your Inmarsat 
LES. 
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8. Cost Control Setup: This window allows you to set up the 
modem to prevent unauthorized calls. Enter your vessel’s 
particular requirements then click the Next button. 

 

9. Review & Save: Confirm the displayed information then click 
the Save + Test button. 
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10. Once the test is completed, click the Done button. 

 

11. At the Configuration main menu, click the Connection 
profiles link. 
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12. Connection profiles: Click the Hang up button. 

 

13. Hangup Connection: Click the Back button. 
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Steps 14 through 18 explain how to set up the modem for manual 
calls only. This procedure is very important! Unless you complete 
these steps, the modem will be configured for auto-dial mode, 
which allows the PC to dial out on its own. This can result in an 
inadvertent airtime charge, possibly amounting to thousands of 
dollars, even if the crew hasn’t used the system. 

14. Connection profiles: Click the Edit button for the connection 
you just set up (for example, “ISP,” or “ISDN” if you renamed 
it in Step 6). 
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15. Profile: Click the Connection link. 

 

16. Connection parameters: Select the following: 

• Select the “Manual dialing only?” checkbox; be sure a 
checkmark appears in the box 

• Max retries: Enter 0 

 

17. Connection parameters: Click the FINISH link. 
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18. Finish: Click the Save button. 

 

19. Remove power from the ISDN modem, wait 20 seconds, then 
reconnect power. This power reset enables the important 
“Manual Dialing Only” parameter. 
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3 Placing an ISDN Data Call 
1. Open the Diva Assistant (if not open already) and select the 

General tab. 

 

2. Device indicators: Double-click on the connection profile that 
you set up in Section 2 (for example, “ISP”, or “ISDN” if you 
renamed the connection). 

3. Profile status: Click the Dial button.  
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4. The modem dials out using your ISDN connection. 

 

5. When you are done, click the Hang Up button. 

 

6. Once the modem has disconnected, click the OK button. 

 

7. Close the Diva Assistant. 
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