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1 Direct Internet 2.0 Overview

Iridium’s Direct Internet 2.0 Data Service provides enhanced Internet connectivity through dedicated
servers at the Iridium gateway, allowing you to execute accelerated file transfers and to more efficiently
browse the Internet and exchange email. Using this service, you connect directly to the Internet, using
your Iridium phone as a data modem.

Improved effective data throughput is achieved through user defined levels of image and text
compression. The channel rate is still 2.4 Kbps, but an effective throughput of over 10kbps can be
achieved depending on content and the user defined acceleration level.

Before using Direct Internet 2.0, you will need to install the client software (provided on the Iridium Data
Services CD or from our website) on your computer.

How it Works

To access the Direct Internet 2.0 service, you will need a computer and data capable Iridium phone.
You will connect the computer to the Iridium phone with a serial cable. In essence, the Iridium phone
appears as an external modem to your computer.

By initiating a connection through the preconfigured dial-up connection, your handset will dial and initiate
a connection with the Iridium gateway through the Iridium satellite constellation, and the switch will route
the call to the Direct Internet 2.0 server. Once connected to the Direct Internet 2.0 server and a session
has been established, the Direct Internet 2.0 Accelerator will automatically detect the connection and
enhance your browsing speed. You can then check your email and browse the Internet just like you
would via standard dial-up service, except that now you have the advantages offered by the Direct
Internet 2.0 Data Service.
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2 Hardware/Software Requirements

This section outlines what you will need to run the Direct Internet 2.0 Data Service.

Iridium Phone Type

Software Version Required

Hardware/Software Required

9500 Portable Phone

INC0620 or later

Data Kit for 9500/9505

9505 Portable Phone

LAC109G or later

Data Kit for 9500/9505

9520 Mobile Phone

RAC0620 or later

Data CD

9521 LBT-based products

RAC0620 or later

Custom Cable, Power Supply
and Data CD

9522 LBT-based products

All software versions for the
9522 are data capable

Custom Cable, Power Supply
and Data CD

9505A Portable Phone

All software versions for the
9505A are data capable

Data Kit for 9505A

9522A LBT-based products

All software versions for the
9522A are data capable

Custom Cable, Power Supply
and Data CD

Minimum System Requirements:

e 64MB RAM

Serial Port**

e Pentium 200MHz (or equivalent)

e At least 11 MB of hard-drive space

Operating Systems:

Windows 98
Windows 98SE

Windows XP

Windows 95b with Winsock 2

Windows Millennium Edition (Windows ME)
Windows NT 4.0 Service Pack 6
Windows 2000 Service Pack 4

Web Browser:

Firefox 0.9 and later
Mozilla 1.4 and later
Netscape 6.0 and later
Opera 8.0 and later

Internet Explorer 5.0 and later

** Note: Due to evolving technologies, some systems may not include a serial port. In these cases we recommend the use of

PCMCIA Serial Port Adapters.
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3 Direct Internet 2.0 Installation

Direct Internet 2.0 utilizes the standard Windows Dial-Up Networking connection along side the Direct
Internet 2.0 Accelerator. Prior to using your Iridium phone as a modem for Direct Internet 2.0, you must
first install and configure the Iridium PPP Data Modem, a Direct Internet 2.0 Dial-Up Connection, and the
Direct Internet 2.0 Accelerator.

This section contains instructions for installing all aspects of the Direct Internet 2.0 Data Service.
3.1 Important Considerations

e You must have an available serial port on your computer (e.g., COM1).
e You must have Administrator privileges if using Windows NT, 2000 or XP Professional.
e The Iridium Direct Internet 2.0 Data CD or install files downloaded from our web site.

3.2 Installation
1. Close all applications.

2. Disable any applications that are using the serial port (e.g. COM1) to which you will connect your
Iridium phone. This includes PDA applications (e.g., HotSync), GPS and 2-way pager software.

3. Insert the Direct Internet 2.0 Data CD into your CD drive and browse to the main folder (or locate the
already downloaded setup files).

4. Double click on Setup.exe and carefully follow the instructions displayed on the install screens. Users
with the Direct Internet 2.0 Data CD that have the Windows feature AutoRun enabled will be
presented with a menu on which they can select to Run Setup.

Mrect Internet 2.0 Data CD

IRIDIUM

Please choose an option:

¢ View Beadme bt

Fiun Setup

E st Menu
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5. Setup will welcome you to the installation.
Iridium Direct Internet 2.0 H

YWelcame to the Inidiurn Direct Internet 2.0 Dial-Up Connection

Setup program.  Thig progran will inztall the dial-up connection
b pour cormputer.

It iz recommended that you exit all Windows programs before
running this S etup Program.

Click Mest o continue with the Setup pragram.

202

Cancel |
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6. Setup will now ask if an acceptable modem is installed. Detailed instructions on how to install a
modem under each of the various Windows operating systems can be found by clicking the “View
instructions” button. Users of Windows XP or 2000 can proceed to Step 7a of this document for a
step-by-step guide on installing the modem driver.

Warning!: Pressing Next > without having a valid modem installed will result in a failed install!

.Iridium irect Internet 2.0 - Modem Install Instructions .

You will ot be able to succeszsfully setup the dial-up connection
until & walid modem iz installed.

- Pleaze click the "iew Instructions" button below for help on
ifiztalling the Iridiurm b odem [requires Adobe Acrobat installed).

- Pleaze follow the documentation carefully. Once the modem inztall
has completed, vou may continue by clicking the Mest button below.

Yiew [netructions

Cancel |
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7a. You must make sure a valid modem is installed and if not, install one. Open the Control Panel and
click on Phone and Modem Options. Click on the Modems tab and review the installed modems. |If
the Iridium PPP Data Modem or other compatible driver has already been installed, please skip down
to step 8. If no modem is installed, click Add...

Phone and Modem Options
Dialing Fules | Modems | Advanced |
g B The following modems are installed:
Modemn Aftached To
Iridiurn PPF Diata Modem Car1
[ Add.. ] [ Bemove ] [ Fropertie=s
| ok | [ Cancel ] Apply
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7b. The “Add Hardware Wizard” will appear. Choose the checkbox marked “Don’t detect my modem; |

will select it from a list” and then click Next.

Add Hardware Wizard
Install Hew Modem "ﬁ
Do pou want Windows ta detect vaur radem? @

YWindows will now t o detect your modemn.  Before

0\} continuing, vou should:

1. If the modem i attached ko your
computer, make sure it iz tumed on.

2. Quit any programs that may be uzing
the moderm.

Click Mest when pou are ready bo continue.

v Don't detect my modem; | will select it from a lisk

< Back ” Mest » II Cancel

7c. From the Manufacturer list, Click Iridium and then click /ridium PPP Data Modem to highlight it, and

then click Next >.

Add Hardware Wizard

Install New Modem !ﬁ‘
&

f Select the manufacturer and model of vaur modern. IF wour modern iz nat listed, ar if you
:ﬂ-ﬁp hawve an installation disk, click Hawve Disk.

b anufacturer . b odels

r_[_St dard Modem Types) Iridium PPP Data Modem
d Iridium PPP Data Modem

—_—

¢ Back Hest > JI Caricel ]

Iridium Satellite LLC 9

February 22, 2006



7d. Click on an available COM Port (e.g., COMT). This is the port to which you will connect your Iridium
phone. Click Next >.

Add Hardware Wizard

Install New Modem ‘
Select the part[z] you want ta install the modenm an. \#

Y/

You have selected the following modem:
(ricium PPP Data Modem

On which porte do yau want to install it

(" &l parts
{* Selected parts

COr1

¢ Back ” Hest > II Caricel

7e. Windows will inform you that the software for the Iridium PPP Data Modem has not passed Windows
Logo testing. Click Continue Anyway

_\

Har dware Installation

L] E The zoftware vou are installing for this hardware:
L
Iridiurn PPF D ata Modem

haz not passzed Wlndnws Logo testlng tu:u venf_l,l itz u:u:umpatll:ulllt_l,l
with Wwindows %P, [Tel me whiy this tezhing = a

Continuing your installation of thiz zoftware may impair
or destabilize the comrect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

LContinue Anpway ] EﬁéTDF‘InstallatiDn |
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7f. Click Finish.
Add Hardware Wizard

Install Hew Modem
kaderm inztallation iz finished

Your modem has been zet up successiully.

o

[f you want to change these settingz, double-click the
FPhone and Modem Optiong icon in Control Panel, click the
todems tab, select this modem, and then click Properties.

Finizh

79. Return to the install and press the Next > button.

Iridium Direct Internet 2.0 - Modem Install Instructions

ou will not be able to succeszsfully setup the dial-up connection
until & walid modern iz installed.

- Pleaze click the "Wiew Instructionz" buttan below for help an
ingtalling the lidium Modem [requires Adobe Acrobat installed).

- Pleaze follow the documentation carefully. Once the modem install
haz completed, you may continue by clicking the Mest button below,

Wiew [netuctions

Cancel
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8. Setup will automatically create a Dial-Up Networking entry for Direct Internet 2.0. Setup will inform
ou that your Internet connection settings are about to be changed to do this. Please click OK.

.Internet Connection Wizard ﬁ

"'_.. Warning wou are about ko change wour Internet settings,
L

If wou wish bo continue click Ok, else click Cancel.

Zancel

9. Setup needs to know which modem to use for the new Dial-Up Networking connection. Select Iridium
PPP Data Modem and then press OK.

.Chuuse Modem

Select a modem to use for pour [ntermet connection;

@ [1ridium PPP D ata Modem ~]
] | Cancel |

10. Click OK again to complete setup of the Dial-UP Networking connection.

.Internet Connection Wizard

\ij) ¥ou are ready to connect to the Internet,

To continue, double click the Internet Explorer icon on your deskkop,
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11. A new window will open welcoming you to the final stage of installation. Click Next > to continue.

2Eh Iridium Direct Internet 2.0

Welcome to lridium Direct [nternet 2.0 Setup program. This
progran will inzstall Iridium Direct [ntermet 2.0 on your compker.

[t iz recommended that you exit all Wwindows programs before
running this S etup Proagram.

Click Mest to continue with the Setup program.

Catizel !

12. To continue, click the checkbox acknowledging the license agreement and then click Next >.
% Iridium Direct Internet 2.0

Licenze Agreement

Dawrloaded Software End Uzer License Agreement

Rediztribution or Rental Mot Permitted

These Terms apply to the SlipStream Data Inc. [the "Licensar''] software [the ""FProduct'].

B CLICKIMG THE ACCEPTAMCE BUTTON OR INSTALLIMG OR USING THE FRODLCT,
THE INDIVIDUAL OR EMTITY LICEMSING THE PRODUCT ["LICEMSEE"] 1S
COMSEMTIMG TO BE BOUNMD BY AMD BECOMES A PARTY T THIS AGREEMENT. IF
LICEMSEE DOES NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THE
BUTTOM IMDICATING MOMN-ACCEPTAMCE MUST BE SELECTED, AMD LICEMSEE RUST
MNOT IMSTALL OR USE THE PRODUCT.

1. Lizenze Agreement |
I thiz Agreement 'Licenzor'’ zhall mean SlipStream Data Inc. except under the [»|

¥ | acknowledge that | have read and accepted the terms of this license agreement.

<Back |HERYT :g] Cancel |
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13. Setup will ask where you wish to install the accelerator portion of Direct Internet 2.0. You may click
Browse to choose your own destination or leave the default. To continue, click Next >.

ﬁ Iridium Direct Internet 2.0

D estination Location

Setup will inztall Iridiumn Direct Internet 2.0 i the following folder.
T o install into a different folder, click Browse, and select another folder.

You can chaose nob ta install Iridium Direct [nternet 2.0 by clicking Cancel to exit Setup.

i~ Destination Folder

C:%Programm Filesh ridiun Browse. .. |

< Back Cancel

14. Setup is now complete. Click Finish >.
ﬁ Iridium Direct Internet 2.0

The inztallation iz complete.

Thank you for chooging Indium Data Services.

Eanee] |
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15. To finalize the install it is necessary to restart the computer. You may click Cancel to return to
Windows but your new connection will not be ready until you fully restart the computer. Clicking OK
will close all open windows and restart the computer.

.Install

Thiz zystem ruzt be restarted to complete the
inztallation. Chck the OF. buttan to restart thiz

computer. Presz Cancel to return to Windows
withaut restarting.

Cancel

16. Congratulations! Your computer is now configured to use Iridium’s Direct Internet 2.0 Data Service!
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4 Connecting with Direct Internet 2.0

To connect with Direct Internet 2.0, you must open the Dial-Up Networking window and select the dial-up
connection “Direct Internet 2.0” you created for your Iridium phone.

1.

2.

Connect the computer and phone.

Orient the phone’s antenna with a clear view of the sky.

If your computer is turned off, turn it on and wait for it to boot up.

Turn on your lridium phone and wait for it to register with the satellite network.

Depending on your Windows operating system, choose one of the following to open the Dial-Up
Networking window:

e Start > Programs > Accessories > Dial-Up Networking

e  Start > Programs > Accessories > Communications > Dial-Up Networking

e Start > Programs > Accessories > Communications > Network and Dial-up Connections
e Start > All Programs > Accessories > Communications > Network Connections

For Windows 95/98/Me/2000/XP, double-click the dial-up connection you created (e.g., “Direct
Internet 2.0”), and then click Connect or Dial. (Note: A username and password are not necessary,
and anything in these fields will be ignored).

For Windows NT, select your connection from the drop down list (e.g., “lIridium PPP”), and then click
Dial. When prompted to enter a username and password, click OK. (Note: A username and
password are not necessary, and anything in these fields will be ignored).

(Crew Calling Subscribers will need to modify the Dial-Up Networking connection to reflect the
different dialing pattern. Subscribers will also need to make sure their Captain’s PIN is disabled.)

As the Iridium phone is dialing, it will blink “Data Call In Progress” and a Dial-Up Networking window
will appear on your computer showing the current status of the connection.

Once connected, the handset will continue to display “Data Call In Progress,” but it will no longer
blink.

Once authenticated, a dial-up networking session is established, and the dial-up networking icon will
appear in your task bar.

@ Direct Internet 2.0

Speed: 9.6 Kbps

EXE Al

10. You can now launch your Internet application.
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5 Using Direct Internet 2.0 Accelerator

This section will familiarize you with the features of the Direct Internet 2.0 Web Accelerator Version
4.0 and later.

e Launching Direct Internet 2.0 Web Accelerator

e Accessing the user interface

e Changing the image quality settings

e Changing the pop-up blocker settings

e Blocking in-page advertisements

e Starting and stopping Direct Internet 2.0 Web Accelerator
e (Closing Direct Internet 2.0 Web Accelerator

e Changing your settings from Direct Internet 2.0 Toolbar

e Bypassing Direct Internet 2.0 Web Accelerator for selected sites
e Accelerating Flash

e Accelerating FTP

e Accelerating email

e Viewing your acceleration statistics

e Viewing Direct Internet 2.0 Web Accelerator's performance
e Direct Internet 2.0 Web Accelerator's Privacy Manager

e Running Diagnostics tool

e Getting technical help

e Accessing product version information

e Updating your software
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5.1 Launching Direct Internet 2.0 Web Accelerator

Direct Internet 2.0 Web Accelerator launches automatically each time you start Windows. It operates in
the background to accelerate your Internet connection. No user intervention is required.

If Direct Internet 2.0 Web Accelerator is not running and you need to launch it manually, an icon titled
"Iridium Direct Internet 2.0" is located in the Windows Start Menu under the Iridium folder (as shown
below).

i+ Iridium Direct Internet 2.0

#ﬂ Tridium

. Uninstall Direck Internet 2.0

If Direct Internet 2.0 Web Accelerator is running, the system tray icon will appear in the Windows
system tray.

|<EE.@ 4:46 PM

5.2 Accessing the User Interface

Once launched, the Direct Internet 2.0 Web Accelerator icon will remain in the system tray (as shown
below).

|<B£.@ 4:46 PM

In general, there will be no need to change the settings during web browsing. You can use the user
interface to change settings, access the privacy manager, view the connection status, and check the
acceleration statistics. To access the user interface features, click on the Direct Internet 2.0 Web
Accelerator icon in the system tray (shown above). A pop-up menu will appear (shown below),
providing access to all the features of the product. Selecting and single-clicking any of the menu items
will access that particular feature.
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5.3 Changing the Image Quality Setting

The image quality setting changes the quality of images that appear in your Direct Internet 2.0 Web
Accelerator. The higher the quality you select, the longer it will take for the image to load. For best
results with the Iridium Data Service, it is recommended that you lower your image quality. This slider
can be adjusted anytime while browsing.

You can easily obtain full image quality for a particular image (described below), so don't be overly
conservative about lowering your image quality setting.

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon. Please refer to the
user interface section of the product guide for detailed instructions.

= Select "Settings...".
= Select the "Image Quality" tab.
= Use the slider bar to adjust the image quality setting.

= Press OK to save the settings.

u Settings

| Image Qually | Features | Update|

Choose a lower image quality setting for Faster web page
downloads. Al the highest zetting, the oniginal image will be

retrieved,
IRIDIUM
Acceleration: Image Cluality:
kinimum Original

ok || cancel |
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Getting Full Image Quality

Note: The following information applies only when browsing with Internet Explorer 5.0 or later,

Firefox 1.0 or later, Mozilla 1.7.3 and later and Netscape 7.2 and later.

If you would like to request the full quality image while browsing, simply right-click on the desired
image from within your web browser and select "Show Original Image” from the menu (shown below).

Save Picture As...
E-mail Picthure. ..

Prink Picture...

Go ko My Pichures

Set as Background
Set as Deskiop Them...

Copy

Add ko Faworites. ..

Showe Al Original Images

Shiowe Crigina! Iage

Properties

The full quality image will appear in place of the lower quality image.

If you want to see the full quality version of all images on the current page, simply right-click on any
image from within your web browser and select "Show All Original Images” from the menu (shown

below).

Pricik Tarost

show Pick

Sawve Picture As...

E-mail Picture...

Prink Picture...

Go bo My Pictures

St as Backoround
Set as Deskbop Item...

Copy

af

Add to Favorites...

Show 8l Original Images
Show Original Image

Froperties

Iridium Satellite LLC
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5.4 Changing the Pop-Up Blocker Settings

Direct Internet 2.0 Web Accelerator can prevent pop-up windows and floating Flash advertisements
from appearing while you browse the Internet. This behavior is enabled by default, and no user-
intervention is required. However, you can disable these features at any time.

A limited number of web sites require pop-ups to function correctly. Direct Internet 2.0 Web
Accelerator allows you to specify a "White List" of sites where pop-ups will not be blocked.

You can also see a list of all pop-ups that were blocked. This information is useful if you suspect a web
site is not functioning properly because pop-ups are being blocked.

To enable or disable the Pop-Up Blocker:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon and select "Pop-Up
Blocker...". Please refer to the user interface section of the product guide for detailed
instructions.

= Select the "Options" tab.

B Pop-Up Blocker

Options | white List | Logging

General

[*]:Enable Popllp Elocker

Advanced
[] Block floating Flash-éds

[] Matify blocked pop-up by PC speaker beep

ok, l ’ Cancel

= |f you would like to be notified when a pop-up is being blocked, check "Notify blocked pop-up
by PC speaker beep".

= To enable the blocking of floating Flash advertisements, check "Block Floating Flash-Ads".
= To disable pop-up blocking for all sites, uncheck "Enable PopUp Blocker".

= Press OK to save the settings.
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To disable the Pop-Up Blocker for specific sites:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon and select "Pop-Up
Blocker...". Please refer to the user interface section of the product guide for detailed
instructions.

= Select the "White List" tab.

B Pop-Up Blocker

Optiong | white List | Logging

Fopupz will be allowed to pazs through from the sitez/domainz
listed below.

Site or Damain
sy, indiurn, com

[0 [ oo |

= Use the "Add", "Remove" and "Remove All" buttons to manipulate the White List.

= Press OK to save the settings.
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To view the Pop-Up Blocker log:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon and select "Pop-Up
Blocker...". Please refer to the user interface section of the product guide for detailed

instructions.

= Select the "Logging" tab.

B Pop-Up Blocker

Title

%]

Optiotz || Wwhite List | Logging

Total Popups blocked: 0

2]

oK.

|[ Cancel ]

= To add a web site to the "White List" so that pop-ups are no longer blocked from that site,
right-click on the site and click "Add to Whitelist".

To add sites to the White List:

= Right-click on any text while browsing within Internet Explorer.

Select Al

Create Shorkeut
Add to Favorites. ..
View Source

Encoding »

Print
Refresh

Show all Sriginal Images

Add To Whitelist

Properties

Iridium Satellite LLC
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within Internet Explorer.

= Select "Add to Whitelist" from the menu to add the current site to the White List.

February 22, 2006



5.5 Blocking In-Page Advertisements

Direct Internet 2.0 Web Accelerator can block many graphical advertisements that appear on various
web pages (i.e. ad banners). Enabling this feature will prevent these ads from being downloaded and
displayed in your web browser. Thus, the Ad-Blocking feature will reduce the time that it takes to

download web pages.

To enable or disable the Ad Blocker:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon and select
"Settings...". Please refer to the user interface section of the product guide for detailed

instructions.

= Select the "Features” tab.

H Settings

-

Image Quality | Features

Other Acceleration
t acromedia Flazh
FTP [Pazzive]

|lpdate

Emnail Acceleration
C]PoPa
C]SMTP
L] IMap

Priowy Excluzion

ok || cancal |

= To enable ad blocking, check the "Ad-Blocking” box. To disable ad blocking, uncheck it.

= Press OK to save the settings.
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5.6 Starting and Stopping Direct Internet 2.0 Web Accelerator
When Windows is started, the Direct Internet 2.0 Web Accelerator is automatically launched.
Occasionally, you may need to stop or start Direct Internet 2.0 Web Accelerator manually.

Starting Direct Internet 2.0 Web Accelerator:

If the Direct Internet 2.0 Web Accelerator is stopped and you want to start it manually, you can right-
click on the Direct Internet 2.0 Web Accelerator system tray icon to access the pop-up menu. Select
the menu item "Start Direct Internet 2.0".

[ StartDirectInternst 2.0 |

Skakistics...

Performance. ..

Settings. ..
Pop-Up Blocker...
Privacy Manager. ..

Tridiurn Homepaoe
W) Help J

Exit £

[l as7Em

The icon that indicates Direct Internet 2.0 Web Accelerator is disabled will now be replaced with the
enabled icon.

| R 4acpm

Stopping Direct Internet 2.0 Web Accelerator:

If you want to manually disconnect Direct Internet 2.0 Web Accelerator, right-click on the Direct
Internet 2.0 Web Accelerator system tray icon to access the pop-up menu. Select the menu item "Stop
Direct Internet 2.0".

| Stop Direct Inkernet 2.0 |

Statistics. ..

Performance. .,

Settings. ..
Pop-Up Blocker, ..
Privacy Manager...
Tridium Homepage
\EY Help »
Exit k

R asapm

The icon that indicates Direct Internet 2.0 Web Accelerator is disabled will appear on the system tray.

<l 456 Pm

Note: Stopping Direct Internet 2.0 Web Accelerator does not disconnect the call from the Iridium
Network.
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5.7 Closing Direct Internet 2.0 Web Accelerator
To close the Direct Internet 2.0 Web Accelerator:
= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon and select "Exit" from

the pop-up menu (see below). Direct Internet 2.0 Web Accelerator will disconnect and close.
Doing this will not close any open web browser windows.

Stop Direck Internet 2.0
Skatistics. ..

Performance. .,

Setkings. ..
Pop-Up Blocker ...
Privacy Manager...

Itidium Homepage
\_f) Help r
Exit et

R wsarm

Note: Direct Internet 2.0 Web Accelerator will automatically launch again the next time you reboot
your computer.

It is also important to note that closing the Web Accelerator will not disconnect the call.
5.8 Closing Direct Internet 2.0 Dial-Up Networking Connection

When you are finished using Direct Internet 2.0, it will be necessary to manually shut down the Dial-Up
Networking Service.

To close the Direct Internet 2.0 Dial-Up Networking Connection:

= Right-click on the Direct Internet 2.0 Dial-Up Networking Connection system tray icon and
select "Disconnect” from the pop-up menu (see below). The Direct Internet 2.0 Dial-Up
Networking Connection will disconnect and close. Doing this will not close any open web
browser windows.

Disconneck

Status !

Cpen Metwark and Dial-up Conneckions

SRR 2R
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5.9 Changing Your Settings from Direct Internet 2.0 Toolbar

There are two methods to access the Direct Internet 2.0 Web Accelerator menu. For previous versions,
you can only access the menu by clicking the system tray. You can also access the menu from the
Direct Internet 2.0 Toolbar for Internet Explorer.

=121

&=

‘ HDirect Internet 2.0 - |

To access the Direct Internet 2.0 Web Accelerator menu, simply click the arrow sign beside the Direct
Internet 2.0 title on the toolbar and expand the menu items.

5.10 Bypassing Direct Internet 2.0 Web Accelerator for Selected Sites

If you wish to bypass Direct Internet 2.0 Web Accelerator for certain web sites (e.g. web sites on your
local corporate intranet), then simply select the "Features” tab on the "Settings..." dialog and click on
"Proxy Exclusion” (see below). You have two options for bypassing sites:

= |f you have already defined a proxy exclusion list in your web browser, select "Use browser's
proxy exclusion settings” to configure Direct Internet 2.0 Web Accelerator to exclude these
sites as well.

= You may also "Specify a proxy exclusion list” by selecting this option. In the given text field,
list all the web sites, separated by semicolons, that you wish to bypass Direct Internet 2.0
Web Acceleration.

=,

n Froxy Exclusion

Specify zitez which will bppass Inidium Direct Internet 2.0, [For
example, wisy yahoo. com)

(%) Do hot uze a praxy exclusion list
() Use browser's proxy exclusion settings
() Specify a proxy exclusion list

| ] | [ Cancel

= Stop and then start Direct Internet 2.0 Web Accelerator.

Note: Some versions of Netscape do not support the wildcard (*) operator.
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5.11 Accelerating Flash

Direct Internet 2.0 Web Accelerator can accelerate Flash files. The degree of compression is based on
the Image Quality setting.

To enable Flash acceleration:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon. Please refer to the
user interface section of the product guide for detailed instructions.

= Select "Settings...".

= Select the "Features” tab.

B Settings

Image Quality | Features | Update

Other Acceleration Ernail Acceleration
M acromedia Flazh []FOP3

FTP [Pazzive] []SMTP
[]Ad-Blocking [ IMaP

] ] ’ Cancel

= Check "Macromedia Flash".

= Press OK to save the settings. The changes will take effect the next time that Direct Internet
2.0 Web Accelerator and your web browser are restarted.
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5.12 Accelerating FTP

Direct Internet 2.0 Web Accelerator now provides FTP acceleration. If this feature is enabled, both
download and upload FTP traffic will be accelerated. FTP acceleration works with any FTP client that
supports passive mode, including Internet Explorer, Cute FTP, WS_FTP and Smart FTP. Please make
sure that the FTP transfer is in the passive mode. This can be set in your FTP application.

To enable FTP acceleration:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon. Please refer to the
user interface section of the product guide for detailed instructions.

= Select "Settings...".

= Select the "Features” tab.

H Settings

Image Quality | Features | Update

Other Acceleration Ernail Acceleration
M acromedia Flazh []FOP3
FTP [Pazzive] []SMTP
[] &d-Blocking [ IMaP

= Check "FTP (Passive)".

= Press OK to save the settings. The changes will take effect the next time that Direct Internet
2.0 Web Accelerator and your web browser are restarted.
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5.13 Accelerating Email

Direct Internet 2.0 Accelerator can reduce the amount of time that it takes to send and receive emails.
This feature works with any POP3 or IMAP email accounts. Direct Internet 2.0 Accelerator is compatible
with Outlook Express, Eudora, Opera Mail, Pegasus and Netscape Mail. Since Direct Internet 2.0
Accelerator accelerates email automatically without any user intervention, you can use your mail
program exactly as you normally would. Email acceleration is disabled by default.

To change the email acceleration settings:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon. Please refer to the
user interface section of the product guide for detailed instructions.

= Select "Settings...".

= Select the "Features” tab.

u Settings

Image Quality | Features | Update

Other Acceleration Ernail Acceleration
M acromedia Flazh POF3

FTP [Fazzive) ST

[] &d-Blocking =

= To enable/disable acceleration when receiving emails from a POP3 account, check/uncheck
the "POP3" option.

= To enable/disable acceleration when sending emails, check/uncheck the "SMTP" option.

= To enable/disable acceleration when receiving emails from an IMAP account, check/uncheck
the "IMAP" option.

= Press OK to save the settings. The changes will take effect the next time that Direct Internet
2.0 Web Accelerator and your mail client are restarted.
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5.14 Viewing Your Acceleration Statistics

You can view the acceleration statistics and how they change dynamically using the Statistics dialog.

= Click on the Direct Internet 2.0 Web Accelerator system tray icon to access the pop-up menu.

= Select "Statistics..."” to display the Statistics summary dialog.

= Click "Reset” to reset the statistics. This can be done at anytime (even while browsing)
without affecting Direct Internet 2.0 Web Accelerator's performance or operation.

= Click the "Details” button to view more detailed statistics (see below).

B statistics g ||
Surmrmary
Original Actual Savings
Data Data Ratio
Total Traffic 0B 0B (M)
Details
Text-based 0ge OB (M)
Graphics 0g 0B (M)
Others 0B 0B (M)
U patream 0B OB (M)
’ Details << ] [ Reset

The following table provides a description of the statistics that are displayed.

Original Size of the original (uncompressed) data.
Data
Actual Amount of data that has been sent by Direct Internet 2.0
Data Web Accelerator.
Savinas Factor of reduction in data. E.g. A savings ratio of 4.00
N9 means that the actual data that has been sent is 1/4 the
Ratio . L .
size of the original data due to compression.
Text- - . .
based Statistics regarding compression of text-based content.

Graphics | Statistics regarding compression of graphical content.

Statistics regarding compression of content that is

Others neither text nor graphical.
U The total amount of original and compressed data
pstream
uploaded.
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5.15 Viewing Direct Internet 2.0 Web Accelerator's Performance

You can view your Direct Internet 2.0 Web Accelerator’s overall performance using the Performance
dialog.

= Click on the Direct Internet 2.0 Web Accelerator system tray icon to access the pop-up menu.
= Select "Performance..."” to display the Performance dialog.

= Click "Reset” to reset the statistics. This can be done at anytime (even while browsing)
without affecting Direct Internet 2.0 Web Accelerator's performance or operation.

u Performance

During the Period

1 Day 1 Hour 4 Minukes

Criginal Actual Savings
Data Data Ratio
0 0B (N8

Current Connection Speed
Y
Estimated Time Savings

{N/A)

From this screen you can view the size of the original (uncompressed) data transferred through Direct
Internet 2.0, the actual (compressed) size of the data, and your savings ratio. For example, a savings
ratio of 4.00 means that the actual data that has been sent is 1/4 the size of the original data due to
compression.

Also, this window displays the speed of your connection and the estimated amount of
downloading/uploading time that has been saved by using Direct Internet 2.0 Web Accelerator. Note
that these two features are only available when using a dial-up connection.
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5.16 Direct Internet 2.0 Web Accelerator's Privacy Manager

Direct Internet 2.0 Web Accelerator's Privacy Manager provides a safer and more secure browsing
environment. It can clear the cache, cookies, and history in the Temporary Internet Files folder. This is
the same as clearing Internet Explorer's cache and the cache of any web browser which uses the same
cache folder.

= Right-click on the Direct Internet 2.0 Web Accelerator taskbar icon to access the pop-up
menu.

= Select "Privacy Manager” to bring up the Privacy Manager dialog.

B Frivacy Manager

The actions below apply only ko Microsoft
Internet Explorer,

Delete all cached webpages and other
W
Temporary Internet Files,

Delete all cookies,

Bglﬁie all Histary entries, and the lisk of typed

= Please check off the items you would like to clear. For example. If you want to clear the
Internet Explorer's cache, please check the option "Delete all cached webpages and other
Temporary Internet Files".

= Click on the "Run” button to start the actions. A dialog "The selected actions have completed
successfully” will appear once all the items are deleted.

Privacy Manager

L]
\14) The selected actions hawve completed successtully,

Click on the "OK" button to close this window.

= Click on the "Close" button to exit the Privacy Manager dialog.
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5.17 Running Diagnostics Tool

If you contact your Service Partner for technical support, the support personnel may request that you
send a diagnostics report to them. The diagnostics report contains system information, such as your
Direct Internet 2.0 Web Accelerator settings and connectivity, which will allow your SP to provide
further assistance.

To create a diagnostics report:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon to access the pop-up
menu.

= Select "Help" > "Diagnostics” to display the Diagnostics dialog.

n Magnostics

Web Accelerator
Popup Blocker
Privacy M anager

Run Tests ] [Create Report ] E.__Elnse |

= Click on "Create Report".
= Creating a report automatically copies the report contents to the clipboard. Launch your

email application, compose an email, paste (Ctrl-V) the results into the email, and send it to
your SP.
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5.18 Getting Technical Help

To get more information on Direct Internet 2.0 Web Accelerator and troubleshooting, please contact
your Service Partner or visit our support website. You can access our support site by right clicking on
the system tray icon and selecting "Help", "Support Website".

5.19 Accessing Product Version Information
To view the product version information:

= Right-click on the Direct Internet 2.0 Web Accelerator system tray icon to access the pop-up
menu.

= Select "Help" > "About” to display the About dialog (see below).

H About

Tridium Direct Internet 2.0
Powered By SlipStream

Copwright 2004-2005 SlipSkream Data,
&l Rights Reserved

Demo release 1

Component | Versiaon
slipaccel.dl  4.1.15(4.1.7)

slippub, dil 4,1,15(4.1.0)
privacy, dll 4,0,127 {4.0.0)
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5.20 Updating Your Software

AutoUpdate will inform you of any major or minor software upgrades to the Direct Internet 2.0 Service.
By default, you will be notified of all software upgrades.

To manually update Direct Internet 2.0 Web Accelerator:
= Open the "Settings..." dialog.

= Click on the "Update" tab.

u Settings

Image Quality | Features | Update

Click an the "Update Maw'' Buttan ta automatically update your
client software.

ok LCancel

= Select "Update Now" to upgrade to the latest version.

5.21 Uninstalling Direct Internet 2.0 Web Accelerator

= From the Iridium folder in the Start menu select “Uninstall Direct Internet 2.0”

= The uninstaller will launch and guide you through the procedure.

Iridium DMrect Internet 2.0

Fleaze cloze all ather Windows applications

" before uninztalling Indium Direct Internet 2.0,

Do you want b continue the uninzstall?

Hao

= Click Yes to continue the uninstall.
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Note that the uninstall application will only remove the accelerator portion of the connection and not the
dial-up networking connection or modem installation. To remove the dial-up networking connection,
browse to your Network and Dial-Up Connections panel (Network Connections for Windows XP) in the

control panel. Right-click the Direct Internet 2.0 connection icon and select delete.

' Network Connections
File Edit Wiew Favorites  Tools
T search
- address | & Metwork Connections
Dial-up
%
Conneck
Direct In
2.0
Set as Default Connection
Ea ol Create Copy
- f| Creake Shorkout
= Delete
Local 4 Rename
Connes
Properties
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6 Troubleshooting

This section helps troubleshoot general issues that may occur while installing, using, and uninstalling
Direct Internet 2.0 Web Accelerator.

Problems when installing Direct Internet 2.0 Web Accelerator

= Where can | find a “step-by-step” procedure for installing Direct Internet 2.0 Web
Accelerator on my computer?

A step-by-step guide of the installation procedure, along with screenshots, is provided earlier
in this document.

= During installation, a dialog appears warning that email acceleration and FTP acceleration
are disabled because another Local Service Provider’s (LSP) accelerator was detected.

This dialog is a warning stating that e-mail acceleration and FTP acceleration will not be
installed on this computer due to a software conflict. However, the web acceleration will still
work properly. If you would like to have e-mail acceleration and FTP acceleration, the other
LSPs must be removed followed by a re-installation of Direct Internet 2.0 Web Accelerator.

Please contact your SP for proper instruction regarding this matter.

Problems when using Direct Internet 2.0 Web Accelerator (Browsing)

= Why is Direct Internet 2.0 Web Accelerator disabled right after it launches?

The Direct Internet 2.0 Web Accelerator only works when connected through the Iridium
Network. It is important to check if you have successfully established a dial-up connection to
the Iridium Data Service.

When connected to a high speed service, such as DSL or cable modem, the accelerator will
appear “unable to connect” or disabled.

If the problem persists, please contact your Service Partner (SP) for further assistance.
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=  Why can't | right-click on an image to get the "Show Original Image"?

The "Show Original Image” option is available only if you browse with the following web

browsers:
. Internet Explorer 5.0 and later
= Firefox 1.0 and later
= Mozilla 1.7.3 and later
- Netscape 7.2 and later

Some web sites disable the ability to right-click using Javascript. On other sites, the image in
question may be a background image. To view the full quality image under these conditions,
change the Image Setting to "Full Quality” and press Ctrl-Refresh in Internet Explorer. Please
note that Internet Explorer must be launched after Direct Internet 2.0 is started in order to
have "Show Original Image" as a menu option.

= Why can’t | load/open some specific websites when the Accelerator is enabled?

The websites may be blocked by the Popup-blocker component of Direct Internet 2.0 Web
Accelerator. Please disable the “Block Floating Flash-ads” option in the Popup-blocker settings.
If the problem persists, please add the website to the “Popup-blocker White list”.
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Why is Netscape/Mozilla not working with Direct Internet 2.0 Web Accelerator?

The primary reason why the Netscape/Mozilla browsers are not working with Direct Internet
2.0 Web Accelerator is that the proxy setting was not updated properly. Please make sure that
the Netscape/Mozilla browsers, including the quick launch located in the system tray, are
launched after Direct Internet 2.0 Web Accelerator is enabled.

Please do not attempt to stop/disable Direct Internet 2.0 Web Accelerator while you're
browsing. Always leave it on for the entire time that you're browsing. If Direct Internet 2.0 Web
Accelerator is working properly, the Direct Internet 2.0 icon (in the system tray) should be
flashing/changing color when you visit any web sites. If the problem persists, please contact
your SP for further assistance.

Netscape/Mozilla might not function properly if there are multiple versions of Netscape/Mozilla
installed on the same computer. To solve this problem, please uninstall any old version(s) of
Netscape/ Mozilla and reinstall Direct Internet 2.0 Web Accelerator.

An alternative solution is to configure the proxy settings manually. Please open the
"Preferences” window in your browser and set the HTTP Proxy as "localhost:5400" (shown
below). Please note that if you do this, you must remove these proxy settings when you wish to
browse without Direct Internet 2.0 Web Accelerator.

Preferences El
Categor ;
2 Proxies
[+ Appearance = R
= Mavigatar — Configure Proxies ko Access the Internet
-Hiskory ; )
-Languages () Direct connection ko the Internet
-Helper Applicati. .. (&) Manual procey configuration
--Smart Browsing HTTP Progy: |Iocalhust | Port: |54E|D |

-Internet Search

Tabbed Browsing [ Lsg these settings For 551, FTP and Gopher ]

- Downloads o 351 Prosy: | | Port: ||:| |
[» Cormposer i ETP Proxy: | | Part: [0 |
[» Mail & Newsgroups S Bort
[» Instant Messenger Gopher Proxy: | | Port: [0 |
[ lee SOCKS Host: | | Port: [o |
[ Privacy & Security O SOCKS we @ SOCKS w5

V.ﬂu::l'-.r'anced Mo Proxy For: [localhost, 127.0,0.1 |

Example: .mozila.org, .net.nz

+acripts & Plug-ins

Kevboard Mavi...

Ao O Automatic proxy configuration URL:
i-izache

| | [(Reba

LHTTP Metworking
-Software Instal...

[ o] ] [ Cancel ] [ Help

Iridium Satellite LLC 40 February 22, 2006



=  Why is Opera not working with Direct Internet 2.0 Web Accelerator?

Direct Internet 2.0 Web Accelerator works with Opera version 8.0 or later. For other versions,
you must configure Opera'’s proxy settings manually. Please open the "Preferences” window in
Opera, go to Network, and then click on Proxy Servers. Set the HTTP Proxy as "127.0.0.1:5400"
(shown below). Please note that if you do this, you must remove these proxy settings when you
wish to browse without Direct Internet 2.0 Web Accelerator.

Proxy servers

» HTTP 127.0.0.1
| HTTPS
| FTP
| Gopher

| WAIS

| Enable HTTP 1.1 For proxy

| Do not use proxy on the addresses below

I automatic proxy configurakion

= Why do some Java-applets (such as certain games on www.pogo.com) not work?

Older versions of the Java Runtime Environment (JRE) cannot display certain image types (such

as 'PNG'). To fix this problem, simply change your Image Setting to the maximum quality level
or upgrade to the newest JRE.
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Problems when using Direct Internet 2.0 Web Accelerator (Email)

During installation, a dialog appears warning that email acceleration and FTP acceleration
are disabled because another LSP was detected.

This dialog is a warning stating that e-mail acceleration and FTP acceleration will not be
installed on this computer due to a software conflict. However, the web acceleration will still
work properly. If you would like to have e-mail acceleration and FTP acceleration, the other
LSPs must be removed followed by a re-installation of Direct Internet 2.0 Web Accelerator.

Please contact your SP for proper instruction regarding this matter.

When Direct Internet 2.0 Web Accelerator starts, a dialog appears warning that another
application is using port 25 or port 110.

By default, Direct Internet 2.0 Web Accelerator listens to 127.0.0.1:25 and 127.0.0.1:110 in
order to accelerate SMTP and POP3 traffic. This warning shows that another application on the
computer is listening to either one of these ports, which causes a conflict. However, the web
acceleration will still work properly. If you would like to have e-mail acceleration, you need to
disable the application that is listening to the specified port(s).

Please contact your SP for proper instruction regarding this matter.

Problems when uninstalling Direct Internet 2.0 Web Accelerator

How do | remove the Direct Internet 2.0 Web Accelerator from my computer?

There will be a dialog warning you to close all the other application windows. If you have done
so, please proceed with the uninstall. Please see section 5.21 for more information.
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Trademark Notice

Direct Internet 2.0, Iridium, and the Iridium logo are registered trademarks and/or service marks of Iridium
Satellite LLC.

Windows, Windows 95, Windows 98, Windows Me, Windows NT, Windows 2000, Windows XP, Dial-Up
Networking, and Internet Explorer are registered trademarks of Microsoft Corporation.

Remote Satellite Systems
1455 b Dutton Ave., Ste. A Santa Rosa, CA9 50T
(P07 5458199 wiwn retmotesat el te.com
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